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Today  

• Why?  
• ZWS Support 
• Communication 
• What the new system involves 
• Treatment 
• Rollout  
• Questions 

 



Why? 
• Scottish Government’s Waste (Scotland) 

Regulations 2012 released in May.  
• Includes: 

– A requirement for Local Authorities to provide a 
household food waste collection by 2016 

– Ban on food waste going to landfill by 2020 
– Stipulation for segregated food waste collections 

• Part of a recycling rate target of 70% of 
household waste by 2025. 

• Food waste makes up around 30% of the 
average residual bin in North Lanarkshire. 
 
 



ZWS Support 
• Business Case 

– Separate Weekly 
– Liners 
– 55% participation 
– Yield 

• Funding Application  
– Time scales 
– Provision of liners 
– Spend per household on communication 
– ZWS branding and involvement in any press and sign 

off, of campaign materials 



Communication 

• Internal 
– Project Team Established 
– Briefings 

• Elected Members  
• Contact Centre  
• Crew 
• Back office staff  
• Housing Officers and One Stop Shops 

 
 

 

Presenter
Presentation Notes
Worked with ZWS to develop our materials.



Communication 

• External  
– Letter to Residents 
– Information Sessions 
– Starter pack 
– Bin Decal 
– Press releases 
– Website 
– Vehicle livery 



• Weekly Collection 
• 2 caddy system 

– 7 litre indoor caddy 
– 23 litre outdoor caddy 

• No assisted collection 
• Free plastic liners 
• 36 new full time posts 
• 10 new vehicles 7.5 

tonne vehicles 
 

Collection System 

Presenter
Presentation Notes
Weekly-over 7 days ( collection day may be different from other bins).
Weekly uplift indicated better yields and public participation.
No automatic pullout (informed via letter and leaflet, however if on first collection someone approaches the crew to ask for the pullout out service, the crew will do it on that occasion,  and, take a note of the residents details advising them that they must apply.
Plastic liner i) Indication from reprocessor that depacked so were paying for a compostable liner that was not being put through the treatment. 
ii) Cost was third less than compostable sack meaning we could supply longer term.
WRAP/ZWS to monitor plastic bag use from Jan 2013.





What Can Be Recycled? 

Presenter
Presentation Notes
ALL types of food waste, easier to say what cant go in—liquids/fats
Even meat/fish/bones/pet food/tea bags



Using the Service 



Using the Service 

Presenter
Presentation Notes
Plastic liner-third of the cost meaning we can supply longer term



Treatment 

Presenter
Presentation Notes
Anaerobic Digestion contract runs until March 2013
Intend to use scotland excel organics framework for overall contract in April 2013



Time Lines 
• North Rollout (70,000) 

– Introductory Letter to each household from 22nd 
October 

– Caddies, liner supply and recycling leaflet delivered 
from 19th November over two weeks 

– First collections start 26th November 
– Community engagement work from 30th October – 

10th November- initial feedback extremely positive , 
~400 enquiries over first two days 

• South Rollout due in March 2013 



 Questions? 



Further Information 
 

www.northlanarkshire.gov.uk/recycle 
 

www.lovefoodhatewaste.com 
 

http://www.scottish.parliament.uk/ResearchBriefingsAndFactsheets/
S4/SB_12-18.pdf 

 
http://www.zerowastescotland.org.uk/category/subject/was

te-scotland-regulations 
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